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Each of our nine
locations brought
significant access to
care in underserved
communities. 

The addition of our
second pharmacy on
Florida Ave. in Tampa
made prescription
access seamless while
growing our ability to
provide services to the
most vulnerable
patients through
Copay it Forward™. 

The Metro Healthy
Communities brand
was revealed in 2025
as a nod to our
successful efforts to
make quality care
both local and more
accessible.



BEHAVIORAL HEALTH &
PSYCH PATIENTS

1,770

13,663
VISITS NEW 

PATIENTS

1,129
98%
HIV+
LINKED TO
CARE

90% 
HIV+
RETAINED
IN CARE
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TOTAL HEALTH 
CENTER VISITS

TOTAL NEW 
PATIENTS

2,994

TOTAL 
PATIENTS SEEN

7,392

METRO’S IMPACT BY THE NUMBERS

30,351

30,745
LIVES

TOUCHED

3,822
HIV+ PERSONS 

SERVED

At 92%, viral
supression rates
among HIV+
patients receiving
medical care at
METRO continued
to surpass state
and national rates
of 70% and 68.5%,
respectully.

PrEP 
PATIENTS1,236



794

67,861
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METRO IN THE COMMUNITY

35,474
STI TESTS 

PERFORMED

3,041

ROUTINE
RESULTS 
3-5 DAYS

AT-HOME
KITS

CONDOMS
DISTRIBUTED

COMMUNITY &
DIGITAL
ENGAGEMENS

19,145

OUTREACH
EVENTS

Metro Healthy Communities

31,872

561
RAPID/SAME-
DAY RESULTS



Since its inception in 2018, our Copay it Forward™
program has delivered roughly $4,000,000 in care,
services and support to un- and under-insured patients
across the Tampa Bay Region.

$794,762.72
COPAY IT FORWARD

RECOGNITIONS 

For the 6th year in a row, Metro
Healthy Communities was named

Best Local Health Center by readers
of Watermark.

WEBSITE
VISITORS273,000
SOCIAL MEDIA
IMPRESSIONS2,331,430

LOVE KEYCHAINS
DISTRIBUTED1,000The Health Resources and

Services Administration
recognized METRO’s outstanding

efforts for Improving Health
Care Access & providing 

High-Value Care.
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MY LITTLE PrEPpy
STICKERS
DISTRIBUTED2,000

ECONOMIC
IMPACT

JOBS
CREATED

$87.9M

426

44.2% PATIENTS SERVED AT OR
BELOW 200% FEDERAL
POVERTY LEVEL

METRO was identified by the Florida
Association of Community Health

Centers for both its economic impact
and service to those in need.


